KYSELYLOMAKE: FSD3515 AALTO-YLIOPISTON YLIOPPILASKUNNAN JASENKYSELY 2020

QUESTIONNAIRE: FSD3515 AALTO UNIVERSITY STUDENT UNION MEMBER SURVEY 2020

Tami kyselylomake on osa ylld mainittua Yhteiskuntatieteelliseen tietoarkistoon arkistoitua
tutkimusaineistoa.

Kyselylomaketta hyodyntivien tulee viitata sithen asianmukaisesti lihdeviitteelld.

This questionnaire forms a part of the above mentioned dataset, archived at the Finnish Social
Science Data Archive.

If the questionnaire is used or referred to in any way, the source must be acknowledged by
means of an appropriate bibliographic citation.

Detta frageformulér utgor en del av den ovanndmda dataméangden, arkiverad pa Finlands sam-
hillsvetenskapliga dataarkiv.

Om frageformuliret &r utnyttjat eller refererat till maste kéllan anges i form av bibliografisk
referens.




Sihkoépostin otsikko: Vastaa AYY:n jasenkyselyyn/ Respond to AYY’s member survey/ Besvara AUS
medlemsenkat!

Suomeksi
(In English below, pa svenska nedan)

Tervetuloa vastaamaan AYY:n jasenkyselyyn!

Ylioppilaskunta tuottaa jasenilleen monia erilaisia palveluita, kuten yhteisé-, asumis- ja
liilkuntapalveluita. Taman kyselyn avulla selvitetdadn jasenten kokemuksia ja mielipiteita niiden
tarpeellisuudesta, laadusta ja niihin liittyvasta viestinnadsta. Kysely tuottaa tarpeellista tietoa seka
ylioppilaskunnan etta yliopiston toiminnan kehittamisen tueksi.

Kyselyn vastauksia kaytetaan opiskelijoiden edunvalvonnassa ja AYY:n toiminnan kehittamisessa.
Tutkimuksen toteuttaa Opiskelun ja koulutuksen tutkimussaatio Otus. Tutkimuksen on tilannut
Aalto-yliopiston ylioppilaskunta ja yhteystietosi on saatu AYY:n opiskelijarekisterista.

Kyselyyn vastaaminen on vapaaehtoista ja voit vastata kyselyyn anonyymisti. Vastaukset kasitellaan
luottamuksellisesti, eivatka yksittdiset vastaajat ole tunnistettavissa tuloksista.

Kyselyn tayttamiseen kuluu noin 15-20 minuuttia. Kysely on auki 13.10. asti. Arvostamme suuresti
vaivannakdasi ja jokainen vastaus on arvokas. Kaikkien kyselyn loppuun asti tayttaneiden kesken
arvotaan kolme kappaletta 50 euron Aalto-tuotepakettia.

Linkki kyselyyn: https://webropol.com/s/ayyjasenkysely2020

Lisatietoja tutkimuksesta:

tutkija Aino Suomalainen
[yhteystiedot poistettu]

toiminnanjohtaja Elina Nieminen

[yhteystiedot poistettu]

In English:

Dear student,

Welcome to respond to AYY’s member survey!

The Student Union provides its members with many different services, such as community, housing
and sports services. With this survey, AYY reviews the members’ experiences and opinions about the
necessity and quality of the services as well as the related communications. The survey provides

valuable information to support the development of activities in the Student Union and the
University.



Survey responses are used for student advocacy and the development of AYY’s activities. The
research is carried out by Research Foundation for Studies and Education Otus. The research has
been commissioned by Aalto University Student Union and we have received your contact
information from AYY’s student register.

Responding to the survey is optional and you can respond anonymously. Responses are treated
confidentially, and individual respondents are not identifiable from the results.

It takes approximately 15-20 minutes to respond to the survey. The survey is open until 13 Oct 2020.
We greatly appreciate your efforts and every response is valuable. Three Aalto product packages

(value EUR 50) will be drawn among all those who have completed the survey.

Here is the link to the survey: https://webropol.com/s/ayyjasenkysely2020

Further information on the research:
Researcher Aino Suomalainen
[contact information deleted]

Executive director Elina Nieminen
[contact information deleted]

Pa svenska:

Basta student,

Valkommen att besvara AUS medlemsenkat!

Studentkaren producerar manga olika tjanster fér sina medlemmar, till exempel nar det géller
studieliv, boende och motion. Med hjalp av den har enkdten utreder vi medlemmarnas erfarenheter
och asikter om kvaliteten, behovet och kommunikationen i anslutning till tjansterna. Enkaten ger oss
nyttig information som stdd i utvecklingen av bade studentkarens och universitetets verksamhet.

Enkatsvaren anvands i studenternas intressebevakning och utvecklingen av AUS verksamhet.
Undersokningen genomfors av Studentforskningsstiftelsen Otus. Den ar bestalld av Aalto-
universitetets studentkar och dina kontaktuppgifter kommer fran AUS studentregister.

Enkaten ar frivillig och du kan svara anonymt. Svaren behandlas konfidentiellt och enskilda svarande
kan inte identifieras i resultaten.

Det tar 15-20 minuter att besvara enkaten. Enkaten ar 6ppen till den 13.10.2020. Vi vardesatter det
besvar som du gjort dig och varje svar ar vardefullt. 3 Aalto-produktpaket a 50 euro lottas ut bland
dem som svarat.

Har ar enkatlank: https://webropol.com/s/ayyjasenkysely2020



https://webropol.com/s/ayyjasenkysely2020
https://webropol.com/s/ayyjasenkysely2020

Mer information om undersdkningen:

forskare Aino Suomalainen
[kontaktuppgifter borttagnal

AUS kontaktuppgifter

verksamhetsledare Elina Nieminen
[kontaktuppgifter borttagnal

muistutusviesti:

Muistutus: Osallistu AYY:n jasenkyselyyn/ Reminder: Participate in AYY’s member survey!
/Paminnelse: Besvara AUS medlemsenkat!

Hei! Sait jokin aikaa sitten kutsun osallistua AYY:n jasenkyselyyn. Aikaa vastata on vield 13.10. asti.
Jos olet jo vastannut kyselyyn, tdma muistutus on aiheeton.

Linkki kyselyyn: https://webropol.com/s/ayyjasenkysely2020

Hej! For en tid sedan fick du en inbjudan att besvara AUS medlemsenkét. Du kan svara pa enkaten
fram till den 13 oktober 2020. Om du redan har besvarat enkaten ar paminnelsen omotiverad.
Here is the link to the survey: https://webropol.com/s/ayyjasenkysely2020

Hi there, some time ago you received an invitation to participate in AYY’s member survey. You can
still respond until 13 Oct 2020. If you have already responded to the survey, please disregard this
message.

Har ar enkatlank: https://webropol.com/s/ayyjasenkysely2020



https://webropol.com/s/ayyjasenkysely2020
https://webropol.com/s/ayyjasenkysely2020
https://webropol.com/s/ayyjasenkysely2020

aalto: |op|ston loppilaskunte
aolto-universitetets studentkar
dalto university student union

AYY's Member Survey 2020

Welcome to respond to AYY’s member survey!

The Student Union provides its members with many different services, such as community, housing and
sports services. With this survey, AYY reviews the members’ experiences and opinions about the
necessity and quality of the services as well as the related communications. The survey provides
necessary information to support the development of activities in the Student Union and the University.
Survey responses are used for student advocacy and the development of AYY’s activities.

The research is carried out by Research Foundation for Studies and Education Otus. The research has
been commissioned by Aalto University Student Union and we have received your contact information
from AYY’s student register.

Responding to the survey is optional and you can respond anonymously. Responses are treated
confidentially, and individual respondents are not identifiable from the results. The research data is
processed by the appointed researchers at Otus and only used for research purposes. If the
respondents so agree, the completed anonymised material will be forwarded to AYY and/or to other
researchers. If you want to delete your answers completely after responding, please contact Research
Foundation for Studies and Education Otus (tietosuoja@otus.fi). It is possible to delete answers from the
data until 20.10. 2020.

It takes about 15-20 minutes to complete the survey and you can respond until 14.10. If you wish,
you can save your answers and continue responding later by subscribing to the personalised link in your
email.

Three Aalto product packages (value EUR 50) will be drawn among all the respondents. The
contact details that you provide for the prize draw will not be linked to your answers.

Autumn greetings on behalf of the entire AYY,

Elina Nieminen Executive Director
[contact information deleted]

For more information on the research, please contact Otus Researcher Aino Suomalainen



[contact information deleted].

Processing of responses:

The research data is processed by Otus researchers and used for research purposes only. You can
read the more detailed privacy statement and data management plan here: link

1. Start the survey by stating that you understand the text on this page. *

| have read and understood the above terms and conditions and agree to participate in the
research.

Background information

2. Which of the options best describes your current situation?

| study full-time, | do not work
| study full-time and work part-time
| work full-time and study part-time
| work full-time, | do not study

| neither study nor work

3. Which of the following options best describes your student status at Aalto University?

Finnish (Finnish citizenship) degree student
International (non-Finnish citizenship) degree student
Finnish (Finnish citizenship) Doctoral student
International (non-Finnish citizenship) Doctoral student

Exchange student


https://www.otus.fi/wp/wp-content/uploads/2020/09/AYY-Privacy-Policy.pdf

4. At which school do you study?

School of Engineering ENG

School of Business BIZ

School of Chemical Engineering CHEM
School of Science SCI

School of Electrical Engineering ELEC
School of Arts, Design and Architecture ARTS

5. At what stage are your studies (your major degree programme) at the moment?

Bachelor's studies
Master’s studies

Doctoral studies or equivalent



6. The year you began your current studies?

2020
2019
2018
2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996
1995
1994
1993
1992
1991

000000000000 O0OLOLOLOOLOOOLLOLOLOLOLOOOLOLOOO

1990



7. What is your mother tongue?

Finnish
Swedish

Other, please specify

8. Your gender?

Female
Male
Other

| do not want to respond



9. Your year of birth?

() 2002
() 2001
() 2000

1999
1998
1997
1996
1995
1994
1993
1992
1991
1990
1989
1988
1987
1986
1985
1984
1983
1982
1981
1980
1979
1978
1977
1976
1975
1974
1973

2000000000000 OL0OLOOLOOOOLOLOLOLOOOOO

1972



10. Do you feel that you belong to a minority in the following areas? You can choose as many
options as are needed to describe your situation. You do not have to answer if the question does
not apply to you or if you do not want to answer.

Ethnic background

Religious or ideological beliefs

Sexual orientation

Gender identity

Disability or long-term illness

Appearance (skin colour, the way you dress, etc.)
Learning difficulties

Other minority

Housing

Current housing situation

11. What is the postal code of your home address?

12. What is your household like?

| live alone in my own household

I live with my partner

| live alone with a child/children

| live with my partner and a child/children

| live with my parents/the other parent or with relatives
| live with my friend/s in a shared apartment

I live in a shared apartment

Other, with whom?



Kysymyksen saannot
What is your household like?

| live alone in my own household
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Ownership of your apartment?

I live with my partner
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Ownership of your apartment?

| live alone with a child/children
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Ownership of your apartment?

| live with my partner and a child/children
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Ownership of your apartment?

| live with my parents/the other parent or with relatives
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Ownership of your apartment?

| live with my friend/s in a shared apartment
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen The people you live with are

| live in a shared apartment
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen The people you live with are

Other, with whom?
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen The people you live with are

13. The people you live with are

O mostly familiar to you

O mostly unfamiliar to you



Kysymyksen saannot
The people you live with are

Ei viela kysymyssaantoja

Kysymys What is your household like? on Hyppaa kysymykseen saanto talle kysymykselle
Kysymys What is your household like? on Hyppéaéa kysymykseen saanto talle kysymykselle
Kysymys What is your household like? on Hyppéaa kysymykseen saanto talle kysymykselle

14. Ownership of your apartment?

Rental apartment

Subleased or secondary leased apartment
Owned apartment

Right-of-occupancy apartment
Part-ownership apartment

| do not have a permanent home

OO0OO0OO0OO0OO

Other, please specify




Kysymyksen saannot
Ownership of your apartment?

Rental apartment
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen If you live in a rented apartment, what is
your apartment like?

Subleased or secondary leased apartment
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen What is the type of your apartment?

Owned apartment
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen If you live in an owned apartment, what is
the share of ownership like?

Right-of-occupancy apartment
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen What is the type of your apartment?

Part-ownership apartment
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen What is the type of your apartment?

| do not have a permanent home
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen What is the type of your apartment?

Other, please specify
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen What is the type of your apartment?

Kysymys What is your household like? on Hyppéaa kysymykseen saanto talle kysymykselle
Kysymys What is your household like? on Hyppééa kysymykseen saanto talle kysymykselle
Kysymys What is your household like? on Hyppéaa kysymykseen saanto talle kysymykselle
Kysymys What is your household like? on Hyppééa kysymykseen saanto talle kysymykselle
Kysymys What is your household like? on Hyppéaa kysymykseen saanto talle kysymykselle




15. If you live in a rented apartment, what is your apartment like?

AYY’s rental apartment

HOAS rental apartment

Other student apartment

Apartment rented from a private person

Apartment owned by your parents or relatives

OO0O0O00OO0O0

Other rental apartment (e.g. owned by the city, SATO, Kojamo)

Kysymyksen saannot
If you live in a rented apartment, what is your apartment like?
Kysymyksen saannot

Saanto: Hyppaa kysymykseen
Hyppaa kysymykseen What is the type of your apartment?

Kysymys Ownership of your apartment? on Hyppdéa kysymykseen saanto talle kysymykselle

16. If you live in an owned apartment, what is the share of ownership like?

O | own the apartment alone

O My spouse owns the apartment

O | own the apartment together with my spouse
O My parents or relatives own the apartment

O Other share of ownership



Kysymyksen saannot
If you live in an owned apartment, what is the share of ownership like?

Ei viela kysymyssaantoja

Kysymys Ownership of your apartment? on Hyppdéa kysymykseen saanto talle kysymykselle

17. What is the type of your apartment?

Studio
Two-room apartment
Three-room apartment

Apartment with four or more rooms

OO00O0O0O0

Shared student apartment or shared apartment

Kysymyksen saannot
What is the type of your apartment?

Ei viela kysymyssaantoja

Kysymys If you live in a rented apartment, what is your apartment like? on Hyppaa
kysymykseen saanto talle kysymykselle

Kysymys Ownership of your apartment? on Hyppdéa kysymykseen saanto talle kysymykselle
Kysymys Ownership of your apartment? on Hyppédéa kysymykseen saanto talle kysymykselle
Kysymys Ownership of your apartment? on Hyppdéa kysymykseen saanto talle kysymykselle
Kysymys Ownership of your apartment? on Hyppédéa kysymykseen saanto talle kysymykselle
Kysymys Ownership of your apartment? on Hyppdéa kysymykseen saanto talle kysymykselle




18. Which type of housing would best suite your current situation in life? Place the options in
order.

Shared student apartment

Studio

Two-room apartment

Three-room apartment

Larger than a three-room apartment

Part of an apartment or house together with others, with your own room (e.g. shared
apartment)

19. Please estimate how much you are currently paying for your housing per month. Please
include all housing-related rental costs or loan costs as well as electricity, water and internet
connection. Please enter your answer in numbers, e.g. 500.




20. How satisfied are you with your current apartment?

Size of your apartment

Condition of your apartment (e.g.
surface materials)

Equipment in your apartment (e.g.
washing machine, furniture, etc.)

Housing costs

Location of your apartment in relation
to the school

Location of your apartment in relation
to transport connections

Location of your apartment in relation
to services (e.g. grocery store)

Comfort of your residential area

Indoor air in your apartment

Not |
Very Fairly satisfied or  Fairly Very  dont
dissatisfied dissatisfied dissatisfied satisfied satisfied know

21. Please estimate how long it usually takes you to make a one-way journey from home to the
campus where most of your studies take place.

0-5 min
6-10 min
11-15 min
16-20 min
21-30 min
31-45 min
46-60 min

more than 60 minutes



22. How burdensome do you find travelling between your home and your main place of study?

O Not burdensome at all
Not very burdensome
Quite burdensome
Burdensome

Very burdensome

OO 0O

Living in shared apartments

23. Do you live, or have you ever lived in a shared student apartment (soluasunto in Finnish)?

O Yes
() No

Kysymyksen saannot
Do you live, or have you ever lived in a shared student apartment (soluasunto in Finnish)?

Yes
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen What were the reasons you chose to live /
ended up living in a shared student apartment? You can choose several options.

No
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Why did you not want to / would not like to
live in a shared student apartment? You can choose several options.



24. What were the reasons you chose to live / ended up living in a shared student apartment? You
can choose several options.

The shared apartment was the first one that was offered to me
Cheaper housing costs

| want to live with other people

Nice roommates | already knew

Good features of the apartment (e.g. location)

Living in a shared apartment was the only option

Possibility to share goods (e.g. kitchen utensils, car)

OOoooodot

| don’t know

Kysymyksen sdannoét

What were the reasons you chose to live / ended up living in a shared student apartment? You
can choose several options.

Ei viela kysymyssaantoja

Kysymys Do you live, or have you ever lived in a shared student apartment (soluasunto in
Finnish)? on Hyppéaa kysymykseen saanto talle kysymykselle




25. If you share a part of your home with familiar or unfamiliar roommates, which of the following
would you like to have for your own use, and which would you share with other residents? If you
do not currently live in a shared student apartment, you can skip this question.

Definitely  Preferably No Preferably  Definitely
my own my own opinion  common common

Kitchen
Refrigerator
Laundry room
Dishwasher

Living room/ lounge
Toilet

Shower

Sauna

Balcony

26. Why did you not want to / would not like to live in a shared student apartment? You can
choose several options.

Lack of own space/privacy

Unpleasant roommates

Poor features of the apartment (e.g. equipment or location)
Relationship

Changes in the housing supplement of student financial aid (transition to general housing
allowance)

Restless environment

Untidiness

Poor image of shared student housing

Shared student housing is seen as embarrassing

| am satisfied with shared student housing

The question does not concern me, or | don’t know

Other reason, please specify



Kysymyksen saannot

Why did you not want to / would not like to live in a shared student apartment? You can choose
several options.

Ei vield kysymyssaantoja

Kysymys Do you live, or have you ever lived in a shared student apartment (soluasunto in
Finnish)? on Hyppdaéa kysymykseen saanto talle kysymykselle

27. Do you live, or have you ever lived in a shared apartment (for example with friends)?

O Yes
O No

Kysymyksen saannot
Do you live, or have you ever lived in a shared apartment (for example with friends)?

Yes
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen What were the reasons you chose to live /
ended up living in a shared apartment? You can choose several options.

No
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Why do you not want to live / would not
like to live in a shared apartment? You can choose several options.




28. What were the reasons you chose to live / ended up living in a shared apartment? You can
choose several options.

Cheaper housing costs

| want to live with other people

Nice roommates | already knew

Good features of the apartment (e.g. location)
Living in a shared apartment was the only option
Possibility to share goods (e.g. kitchen utensils, car)

| don't know

oo dt

Kysymyksen saannot

What were the reasons you chose to live / ended up living in a shared apartment? You can
choose several options.

Ei viela kysymyssaantoja

Kysymys Do you live, or have you ever lived in a shared apartment (for example with
friends)? on Hyppéaéa kysymykseen saanto talle kysymykselle




29. If you share a part of your home with familiar or unfamiliar roommates, which of the following
would you like to have for your own use, and which would you share with other residents? If you
do not currently live in a shared apartment, you can skip this question.

Definitely  Preferably No Preferably  Definitely
my own my own opinion  common common

Kitchen
Refrigerator
Laundry room
Dishwasher

Living room/ lounge
Toilet

Shower

Sauna

Balcony

30. Why do you not want to live / would not like to live in a shared apartment? You can choose
several options.

Lack of own space/privacy

Unpleasant roommates

Poor features of the apartment (e.g. equipment or location)
Relationship

Changes in the housing supplement of student financial aid (transition to general housing
allowance)

Restless environment

Untidiness

Poor image of shared student housing

Living in shared apartments is seen as embarassing
| am satisfied with living in a shared apartment

The question does not concern me, or | don’t know

Other reason, please specify



Kysymyksen saannot

Why do you not want to live / would not like to live in a shared apartment? You can choose

several options.

Ei viela kysymyssaantdja

Kysymys Do you live, or have you ever lived in a shared apartment (for example with
friends)? on Hyppédéa kysymykseen saanto talle kysymykselle

31. What would encourage you to choose a shared student apartment or living with friends as
your type of accommodation? Please evaluate the importance of the options on a scale Not

important at all (1) - Very important (5).

Possibility to choose roommate(s)

Information on the communal spirit in
the area

Possibility to apply for housing together
with a specific applicant(s)

Possibility to know more about a shared
apartment/friends’ apartment (e.g. how
many people live in the shared
apartment, pictures or other important
information about the apartment)

Better standard of equipment (e.g.
dishwasher)

Clearly cheaper housing costs than in
the current situation

Functional floor plan (e.g. private rooms
with doors)

Better reputation

Other, please specify

Not important at all

O
O

O

O

O OO0 O O

2
O
O
O

O
O
O

OO0 O O O

3
O
O
O

O OO0 O O

4
O
O
O

O OO0 O O

Very important

O
O

O

O

O o0 o O O




32. How important do you find the following housing issues? Please evaluate the importance of
the options on a scale Not important at all (1) - Very important (5)

a) In the vicinity of your own home

Not important at all 2 3 4 Very important
Lounges and leisure facilities
Club rooms
Meeting rooms
Sports facilities

Residential activities

33. b) In your own residential area

Not important at all 2 3 4 Very important
Events
Residential activities

Common spaces, e.g. cafés

Opinions and wishes



34. On what basis do you make study-related housing choices? Please select the 3 most
important factors in the order of importance from the drop-down menu.

Low cost of living 2
3
1
Good location of housing 2
3
1
Condition of the apartment 2
3
1
Equipment of the apartment 2
3
1
Privacy 2
3
1
Size of the apartment 2
3
1
Comfort of the residential area 2
3

Sense of community in the location 2



35. In your opinion, what makes the location of housing good? Please select the 3 most
important factors in the order of importance from the drop-down menu.

Place of study nearby 2
3
1
Good public transport connections 2
3
1
Location in or near the Helsinki city centre 2
3
1
Important people nearby (friends, partner) 2
3
1
Reputable area 2
3
1
Workplace nearby 2
3
1
Safe neighbourhood 2
3

Local services nearby 2



36. Do you have any more comments on issues related to student housing?

Communications and services

37. How often do you usually follow the communications of your student union through different

channels?

Posters and notice boards
AYY’s design calendar
AYY'’s website

Mailing lists (special, association and
guild mailing lists)

Weekly newsletter

Facebook (AYY’s FB page, FB pages
under AYY, such as Teekkari Section,
Aava, events, AYY’s groups)

Twitter

Instagram (IG accounts under AYY,
such as Teekkari Section, Aava, AYY
Housing)

LinkedIn
Telegram

Association newsletter

Weekly

OO0 O O O O O 000

2-3 times a
month

OO0 O O O O O O0O0O0

Once a
month

OO0 O O O O O O0O0O0

Less
often

OO0 O O O O O O0O0O0

Never

OO0 O O O O O 000




38. Through which channels do you primarily look for information about the student union
activities? Please choose 1-3 most important options.

Posters and notice boards
AYY’s design calendar
AYY’s website

Mailing lists (special, association and guild mailing lists)
Weekly newsletter
Facebook

Instagram

Twitter

Snapchat

WhatsApp

Jodel

LinkedIn

TikTok

Telegram

Youtube

Discord

Twitch

Through the grapevine



39. Would you like to receive information about your student union services through the
following channels?

Yes No | don't know
Posters and notice boards
AYY’s design calendar
AYY’s website

Mailing lists (special, association and
guild mailing lists)

Weekly newsletter

Facebook (AYY’s FB page, FB pages
under AYY, such as Teekkari Section,
Aava, events, AYY’s groups)

Twitter

Instagram (IG accounts under AYY,
such as Teekkari Section, Aava, AYY
Housing)

LinkedIn

Telegram



40. Which social media channels do you use? You can choose several options.

Facebook
Instagram
Twitter
Snapchat
WhatsApp
Jodel
LinkedIn
TikTok
Telegram
Youtube
Discord
Twitch

Other, please specify

41. How would you primarily like to keep in touch with the student union? You can choose
several options. The question is hypothetical and AYY does not use all the channels mentioned
below.

Face-to-face

By email

By phone

Through the contact forms available on the website
Chat service

Facebook messenger

Twitter

Instagram

Telegram

Through a phone app

Through other social media channel, which one?

Other options, please specify.



42. What kind of content would you like to receive from your student union?

Information about the student union services

Information about the student union events

Entertainment content (non-informative content)
Information on current issues or news concerning students

Information about the Student Union’s advocacy work in the form of releases or
statements, for example

Information on the decisions of the Student Union’s Representative Council and/or the
Board

Content concerning the activities of the student union associations, sections and
committees

Opportunities to participate and influence the student union activities
Interactive content

Content related to societal topics

Services



43. How necessary do you consider the following services provided by your student union?

Rental housing for members

Legal protection counselling (if you think
your exam has not been fairly graded,
for example)

Help of harassment contact persons (if
you have been treated inappropriately)

Grants and scholarships

Advisory services for association
activities, IT support services and
financial support

Club and storage rooms rented for
associations

Rental saunas, party venues and
meeting rooms

Rental recreational facilities (e.g.
regular reservations for dancing and
other hobbies)

Van rental
Trailer rental

Volunteering (e.g. sections and
committees)

Events

Development and support of the student
culture

Printed academic year calendar
Student media (Aino magazine)
Job postings

Benefits and offers

Recycling centre (exchange point for
free furniture and equipment)

Very
necessary

Quite
necessary

Unnecessary

| don't
know



44. Which AYY’s service have you used in the past six months?

Rental housing for members

Legal protection counselling (if you think your exam has not been fairly graded, for
example)

Help of harassment contact persons (if you have been treated inappropriately)
Grants and scholarships

Advisory services for association activities, IT support services and financial support
Club and storage rooms rented for associations

Rental saunas, party venues and meeting rooms

Rental recreational facilities

Van rental

Trailer rental

Volunteering (e.g. sections and committees)

Events

Developing and supporting the student culture

Student media (Aino magazine)

Printed academic year calendar

Job postings

Benefits and offers

Recycling centre (exchange point for free furniture and equipment)

| have not used AYY’s services



45. Would you use the following services if the student union provided them?

Affordable home insurance from a
certain company

Affordable electricity contract from a
certain company

Rental of moving boxes
Tools in common use

Free coffee at service points
Affordable cleaning service
Affordable furniture rental
Affordable dishware rental

Vacancy recruitment portal maintained
by AYY

Car sharing

Possibility to recycle usable goods and
furniture

Certainly

O

O O O OO0OO0O0O0O O

Maybe

O

O O O OO0OO0OO0O O

Hardly

O

O O O OO0OO0OO0O O

| don't know

O

O O O OO0OO0O0O0O O

46. Which other services should the student union provide to its members? Is there a service

missing from AYY’s service selection?




47. At what time on weekdays would you like to visit the Otaniemi Services Office?

9am-11am
11am-1pm
1pm-3pm
3pm-5pm

Earlier than 9am
Later than 5pm

Don’t know

48. How satisfied were you with your latest service point visit? Please evaluate your service
experience.

Very dissatisfied

Fairly dissatisfied

Not satisfied or dissatisfied
Fairly satisfied

Very satisfied

| don't know

Events and association activities

49. Are you a member of an association/organisation/guild within the Student Union?

Yes, in a student association and/or guild
Yes, in other association
| am a member in an association outside the Student Union

| am not a member of any association within the Student Union



50. Do you participate in the activities of the student union associations?

| organise activities and events in an association
| often participate in activities or events

| sometimes participate in activities or events

| rarely participate in activities or events

| have never participated in association activities

51. Have you participated in the Student Union’s section or committee activities? You can choose
several options.

Section activities

Committee activities

Activities of the Representative Council
Volunteer in an event

Otherwise as a volunteer

| have applied but not been elected

| have considered applying

| have not participated



52. What kind of events do you attend or would like to attend? You can choose several options.

Sitsit or other academic seated dinners
Anniversaries and herring breakfasts
Student parties

Training events

Sauna evenings

Meetings

Sports events

Excursions

Career events

Alumni events
Concerts/performances/spexes

Game nights

Book clubs

Culture and art events

Supported events not organised by students

Other, please specify



53. Please select the events that you think are organised by AYY.

Al games

Aalto After Party

Aalto Amazing Race
Aalto Open Air
Gravitaatio
HelleAalto/SmokkiCup
Quidditch

Human vs Zombies

Flea markets

Flower Day

Village Cleaning Bee
Lakinlaskijaiset
Ota-Orienteering

Sitsi contest

St. Patricks Day

Wappu Party
Declaration of Wappu Madness
World Dinner
Anniversaries
Anniversary week events

Hugo Gala



54. Please evaluate your own participation activity in the following events organised by AYY.

| have
| have participated
participated but will | have not
and will probably not participated | am not I
continue to  participate but | may goingto don't
participate again participate participate know
Al games
Aalto After Party

Aalto Amazing Race
Aalto Open Air
Gravitaatio
HelleAalto/SmokkiCup
Quidditch

Human vs Zombies
Flea markets

Flower Day

Village Cleaning Bee
Lakinlaskijaiset
Ota-Orienteering

Sitsi contest

St. Patricks Day
Wappu Party
Declaration of Wappu Madness
World Dinner
Anniversaries

Anniversary week events

O0O0O0OO0OO0O0OOOOOOOOOOOOOO
O0O0O0OO0OO0O0OOOOOOOOOOOOOO0
O0O0O0OO0OO0O0OOOOOOOOOOOO0OO0
OO0O0O0OO0OO0O0OOOO0OOOOOOOOO0OO0
O0O0O0OO0OO0OO0OOOOOOOOOOOOOO

Hugo Gala



55. What do you think about the following claims concerning AYY’s or Aalto community’s student

events?

Alcohol plays too much of a role in
student events

There should be more alcohol-free
events

More events should be organised
outside Otaniemi

Own events should be organised for
students with children

There should be more sports events

There should be more events for
international students

There should be more free events
There should be more events in general
There should be more major events

| feel that | get value for my money
when | participate in AYY’s events

The events are adequately different
from each other

There are not enough career and
working life events

Equality issues are adequately
considered in student events

Advocacy

Completely Somewhat

disagree

disagree

Neither
agree nor
disagree

Somewhat
agree

Strongly
agree



56. What are the biggest problems you have encountered in your daily life as a student? Please
choose 1-3 options.

Availability of reasonably priced rental housing

Study facilities on the campus

Credit transfer of competence acquired outside the university
Working life issues

Equal treatment at university

Subsistence restrictions on student financial aid

Amount of student financial aid

Tuition fees

Problems related to your immigration

Study motivation

Course workload

Quality of teaching and interest in teaching

Flexibility of studies and coordination with the rest of your life
Guidance and counselling from the university
Household-specific housing allowance

Other, please specify



57. In your opinion, which of the following issues related to student life can be influenced by
contacting the Student Union? Please choose all the suitable options.

Availability of reasonably priced rental housing

Study facilities on the campus

Credit transfer of competence acquired outside the university
Working life issues

Equal treatment at university

Subsistence restrictions on student financial aid

Amount of student financial aid

Tuition fees

Problems related to your immigration

Study motivation

Course workload

Quality of teaching and interest in teaching

Flexibility of studies and coordination with the rest of your life
Guidance and counselling from the university
Household-specific housing allowance

Problematic student culture, such as traditions or norms based on gender or racial
stereotypes

58. In what ways do you think you can influence study affairs? You can choose several options.

Through student representatives in administration
Through a student union association

Through the Student Union

By providing direct feedback to the university staff
Other than the above ways

| do not feel able to influence study affairs



59. In what ways do you feel you can influence the student union activities? You can choose
several options.

By volunteering at AYY

By contacting AYY’s volunteers

Through the Representative Council

By contacting the AYY Board

By voting in the Representative Council elections
Through associations

By contacting AYY’s staff

Other than the above ways

| do not feel able to influence the student union activities

60. Would you like to be a student representative in university administration? Student
representatives in administration participate in the meetings of the university’s executive bodies
and act as the students’ voice in decision-making. The term of the student representatives lasts
one calendar year and the call for applications is open in November. Meetings are usually held on
a monthly basis or less frequently.

Yes
No

| don't know

61. For which reasons would you apply or have applied for university administration as a student
representative? You can choose several options.

If someone asked me personally

The feeling that | am doing something for my community

Interesting executive body

Desire to influence the university

| would not want to be a student representative in administration under any circumstances

Some other reason, please specify



62. Have you voted in the Representative Council elections?

O Yes
O No

O | do not want to respond

Kysymyksen saannot
Have you voted in the Representative Council elections?

Yes
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Which of the following factors have
influenced your decision to vote? You can choose several options.

No
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Which of the following factors have
influenced your decision not to vote? You can choose several options.

| do not want to respond
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Do you give your consent to the disclosure
of anonymised data to the Finnish Social Science Data Archive and other researchers?

63. Which of the following factors have influenced your decision to vote? You can choose several
options.

|:| | know the candidate
| run as a candidate
| want to influence the Student Union

Some other factor

L]
L]
|| ralways use to vote
[]



Kysymyksen saannot

Which of the following factors have influenced your decision to vote? You can choose several
options.

Kysymyksen saannot
Saanto: Hyppaa kysymykseen

Hyppaa kysymykseen Do you give your consent to the disclosure of anonymised data to the
Finnish Social Science Data Archive and other researchers?

Kysymys Have you voted in the Representative Council elections? on Hyppda kysymykseen
saanto talle kysymykselle

64. Which of the following factors have influenced your decision not to vote? You can choose
several options.

| think my vote is insignificant

| have not had a strong opinion on who | would like to vote for

| do not feel that the Representative Council promotes my affairs
| do not know what the Representative Council elections are

| am not interested in the Representative Council elections

Some other factor

oo odd

The question does not concern me

Kysymyksen saannot

Which of the following factors have influenced your decision not to vote? You can choose
several options.

Ei viela kysymyssaantoja

Kysymys Have you voted in the Representative Council elections? on Hyppéé kysymykseen
saanto talle kysymykselle

Data protection



You can read the more detailed privacy statement and data management plan here: link

65. Do you give your consent to the disclosure of anonymised data to the Finnish Social Science
Data Archive and other researchers?

() Yes, | give my consent.

O No, the data may only be used in this research.

Kysymyksen saannot

Do you give your consent to the disclosure of anonymised data to the Finnish Social Science
Data Archive and other researchers?

Ei vielda kysymyssaantoja

Kysymys Which of the following factors have influenced your decision to vote? You can
choose several options. on Hyppéé kysymykseen saanto talle kysymykselle

Kysymys Have you voted in the Representative Council elections? on Hyppéé kysymykseen
saanto talle kysymykselle

66. Do you give your consent for the disclosure of anonymised data to AYY?

O Yes, | give my consent for the disclosure of anonymised data to AYY.

O No, the data may only be used in this research.



https://www.otus.fi/wp/wp-content/uploads/2020/09/AYY-Privacy-Policy.pdf

