KYSELYLOMAKE: FSD3669 HELSINGIN YLIOPISTON YLIOPPILASKUNNAN JASENKYSELY
2021

QUESTIONNAIRE: FSD3669 UNIVERSITY OF HELSINKI STUDENT UNION MEMBER SUR-
VEY 2021

Taméd kyselylomake on osa ylld mainittua Yhteiskuntatieteelliseen tietoarkistoon arkistoitua
tutkimusaineistoa.

Kyselylomaketta hyodyntivien tulee viitata sithen asianmukaisesti lihdeviitteelld.

This questionnaire forms a part of the above mentioned dataset, archived at the Finnish Social
Science Data Archive.

If the questionnaire is used or referred to in any way, the source must be acknowledged by
means of an appropriate bibliographic citation.

Detta frageformulér utgor en del av den ovanndmda dataméngden, arkiverad pa Finlands sam-
hillsvetenskapliga dataarkiv.

Om frageformuldret dr utnyttjat eller refererat till maste killan anges i form av bibliografisk
referens.
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HYY's member survey

D Mandatory fields are marked with an asterisk (*) and must be filled in to complete the form.

We invite you to respond to the HYY's member survey!

The Student Union of the University of Helsinki member survey will examine student experiences
regarding the activities of the student union. The focus is especially on member awareness, needs and
participation in student union activities. Your responses are valuable. The results of the survey will be
utilised to develop HYY’s activities.




The survey will be implemented by the Finnish Research Foundation for Studies and Education Otus.
The study is commissioned by the Student Union of the University of Helsinki.

Responding to the survey is optional and your responses are anonymous. Responses are treated
confidentially, and individual respondents are not identifiable from the results. The research data is
processed by the appointed researchers at Otus and only used for research purposes.

It takes about 15 minutes to complete the survey and you can respond until 28.11. If you wish, you
can save your answers and continue responding later by subscribing to the personalised link in your
email.

10 Finnkino film ticket packages (2 tickets / package) will be drawn among those who have
provided their contact information. The contact details that you provide for the prize draw will not be
linked to your answers.

Thank you for your answers!
Best regards on behalf of HYY,

Mikko Kymalainen,
Secretary General
[contact information deleted]

For more information on the research, please contact Otus Researcher Aino Pietarinen
[contact information deleted]

Processing of responses:

The research data is processed by Otus researchers and used for research purposes only. The
complete anonymised survey data will be delivered to HYY and the Finnish Social Science Data
Archive, and archived in Otus for the possibile use of other research projects. Information that make
it possible to identify an individual respondent are removed or grouped from the data. You can read
more detailed

privacy statement and data management plan here.

1. Start the survey by stating that you understand the text on this page *

O | have read and understood the above terms and conditions and agree to participate in the
research

BACKGROUND INFORMATION

2. Which of the options best describes your current situation?

(O 1 study full-time, | do not work


https://www.otus.fi/hanke/helsingin-yliopiston-ylioppilaskunnan-hyy-jasenkysely/

O | study full-time and work park-time
O | work full-time and study part-time
(O 1'work full-time, | do not study

O | neither study nor work

3. What is your faculty?

O Biological and Environmental Sciences
O Veterinary Medicine

O Pharmacy

O Arts

O Educational Sciences
O Medicine

O Agriculture and Forestry
O Science

O Law

O Svenska social- och kommunalhtgskolan

O Theology

O Social Sciences

4. The year you began your current studies?



(O 2001

O 2000 or earlier

5. At what stage are your studies (your major degree programme) at the
moment?

(O Bachelor's studies
O Master's studies

O Doctoral studies or equivalent

6. Have you been on exchange?
O Yes, once or more

O | am currently on exchange

(O No, but I am considering

O No, and | am not considering

7. Have you changed your university during your studies?



8. Have you changed your major during your studies?
O Yes, within the faculty
O Yes, between faculties

O Yes, from another university

ONo

9. Do you have one or more study places? Which of the following
statements describes your situation?

O | only study at the University of Helsinki
O | have several study places and | primarily study at the University of Helsinki

O | have several study places and | primarily study at some other higher education institution

10. Which of the following options best describes your student status at
University of Helsinki?

O I am a Finnish (Finnish citizenship) degree student

O | am a foreign degree student from the EU/EEA zone (no Finnish citizenship)

O | am a foreign degree student from outside the EU/EEA zone (no Finnish citizenship)
(O 1am a Finnish exchange student

O | am a foreign exchange student

11. What is your mother tongue?

(O Finnish
O Swedish

O Other, please specify




12. What is your gender?

O Other

O | do not wish to say

13. Your year of birth?
(O 2003






O 1941

O 1940 or earlier

14. Do you feel that you belong to a minority in the following areas? You
may choose as many of the following as is necessary to describe your
status. You can also skip the question if you wish.

[ ] Ethnic background

|:| Religious or ideological convictions
|:| Sexual orientation

|:| Gender identity

|:| Disability or chronic illness

[ ] Learning difficulties

|:| Linguistic minority

|:| An iliness or injury that complicates study

15. Do you have dependent children?
O No, | don't have dependent children

(O Yes, I have dependent children



ADVOCACY

16. The Student Union and its members have various channels for social
impact at its disposal. Which of the following methods or channels are you
aware of?

|:| Student representatives

|:| National Union of University Students in Finland
[ ] Subcommittees

|:| Representative council of the student union

|:| Organisations affiliated with the student union

[ ] World Student Capital (WSC) ry

17. How do you see your chances to influence study-related matters in your
faculty?

|:| Through student representatives

|:| Through a faculty organisation

|:| Through some other organisation

|:| Through the Student Union

|:| By giving direct feedback to the University's personnel

|:| In some other way, please specify

|:| | do not feel that | am able to influence my faculty’s study-related matters

18. How do you see your chances to influence Student Union's activities?
|:| Through committees

|:| Through the Representative Council

|:| By voting in the Representative Council elections

|:| Through organisations

|:| By giving direct feedback to the University's personnel

|:| By giving direct feedback to the Student Union's Board



[ ] Yes, in some other way, please specify

|:| | do not feel that | am able to influence the Student Union’s activities

19. HYY selects the student representatives in administration for the
University’s administrative bodies. Have you applied to become a student
representative in such a body?

O | have applied and was selected

O | have applied but was not selected

O | have not applied but applying interests me
O | have not applied and do not intend to apply

O | have not applied because | had not known of the possibility to become a student representative

20. Have you ever voted in the representative council elections? The most
recent representative council election took place in October-November
2020.

O Yes
O No

O No, because | did not yet have a right to study i.e. right to vote

O | don't want to say



Kysymyksen saannot

Have you ever voted in the representative council elections? The most recent representative
council election took place in October-November 2020.

Yes
Ei vaihtoehdon saantoéja

No
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen If you do not vote in representative council
elections, which of the following influenced your decision not to vote?

No, because | did not yet have a right to study i.e. right to vote
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Please evaluate which of the following
factors might contribute to your decision to vote in the representative council elections?
Choose three of the most likely options.

| don't want to say
Saanto: Hyppaa kysymykseen
Jos vaihtoehto on valittu Hyppaa kysymykseen Please evaluate which of the following
factors might contribute to your decision to vote in the representative council elections?
Choose three of the most likely options.

21. Which of the following factors contributed to your voting decision in the
representative council elections? You can choose several options.

[ ] 1 know a candidate

|:| | am running myself

|:| | want to have an impact on the Student Union

|:| | want to support a friend who was running for the council
[ ] Voting is a habit to me

|:| Free coffee, pastry or similar

|:| The themes of the election were important to me

|:| Something else, what?

[ ] The question doesn't apply to me




Kysymyksen saannot

Which of the following factors contributed to your voting decision in the representative council
elections? You can choose several options.

Kysymyksen saannot

Saanto: Hyppaa kysymykseen
Hyppaa kysymykseen SERVICES

22. If you do not vote in representative council elections, which of the
following influenced your decision not to vote?

|:| | feel that my vote does not matter

|:| | have not had strong opinions on candidates

|:| | do not feel that the representative council advocates my interests
|:| | do not know what representative council elections are

|:| I’'m not interested in the representative council elections

|:| Something else, what?

|:| | was registered as absent, doing a student exchange or not focusing on my studies at the time

|:| The question doesn’t apply to me

Kysymyksen saannot

If you do not vote in representative council elections, which of the following influenced your
decision not to vote?

Kysymyksen saannot

Saanto: Hyppaa kysymykseen
Hyppaa kysymykseen SERVICES

Kysymys Have you ever voted in the representative council elections? The most recent
representative council election took place in October-November 2020. on Hyppéaé
kysymykseen saanto talle kysymykselle

23. Please evaluate which of the following factors might contribute to your




decision to vote in the representative council elections? Choose three of the
most likely options.

|:| | know a candidate

|:| | am running myself

|:| | want to have an impact on the Student Union

|:| | want to support a friend who was running for the council
|:| Voting is a habit to me

|:| Free coffee, pastry or similar

|:| The themes of the election are important to me

|:| Something else, what?

Kysymyksen sdannot

Please evaluate which of the following factors might contribute to your decision to vote in the
representative council elections? Choose three of the most likely options.

Ei viela kysymyssaantoja

Kysymys Have you ever voted in the representative council elections? The most recent
representative council election took place in October-November 2020. on Hyppéaa
kysymykseen saanto talle kysymykselle

Kysymys Have you ever voted in the representative council elections? The most recent
representative council election took place in October-November 2020. on Hyppé&éa
kysymykseen saanto talle kysymykselle

SERVICES




Kysymyksen saannot

SERVICES

Ei viela kysymyssaantoja

Kysymys Which of the following factors contributed to your voting decision in the
representative council elections? You can choose several options. on Hyppéé kysymykseen
saanto talle kysymykselle

Kysymys If you do not vote in representative council elections, which of the following
influenced your decision not to vote? on Hyppéaéa kysymykseen saanto talle kysymykselle

24. Which of the following Student Union services are you familiar with?
|:| Frank student discounts

|:| Harassment contact person

|:| Premises for events/parties

|:| Organisational premises

|:| Meeting premises

|:| Advice on issues related to student life

|:| Legal assistance

[ ] Little HYY

|:| Sauna

|:| Rental items (e.g. PA music equipment, video projector)
|:| Student calendar

[ ] Yiioppilaslehti/Studentbladet

25. Which Student Union services have you used during your studies?
|:| Frank student discounts

|:| Harassment contact person

|:| Premises for events/parties

|:| Organisational premises

|:| Meeting premises




|:| Advice on issues related to student life

|:| Legal assistance

[ ] Little HYY

|:| Sauna

|:| Rental items (e.g. PA music equipment, video projector)

|:| Student calendar

26. Would you use the following services if the Student Union provided
them?

Certainly Maybe Hardly | don't know
Rental apartments for members O O O O
Affordable dishware rental O O O O
Affordable furniture rental O O O O
Affordable home insurance from a
certain company O O O O
Affordable cleaning service Q O O O
Affordable electricity contract from a
certain company O O O O
Vacancy recruitment portal maintained
by HYY O O O O
Free coffee at the service office O O O O
Possibility to recycle usable goods and
furniture O O O O
Microloans O O O O
Rental of moving boxes O O O O
Car sharing O O O O
Tools in common use O O O O

27. Which other services should the Student Union provide to its members?
Is there a service missing from HYY’s service selection?




28. Which issues’ development should HYY influence? Select the three most
important ones.

[ ] Alumni activities

|:| Integration of international students into the University community

|:| Services provided by the city (public transport, for example)

|:| Promotion of mobility between universities and within the University

|:| Academic affairs (developing teaching, study planning, smooth progress of studies, for example)
|:| Construction of student apartments

|:| Students' sports services

|:| Students’ healthcare

[ ] Students’ livelihood

|:| Environmental issues

|:| Cooperation with other communities (Nyyti ry, National Union of University Students in Finland,
other student unions, parishes, for example)

|:| The University’s Student Services (student service points, guidance given by University
Services, for example)

|:| Nothing outside the Student Union

[ ] Equality

|:| Other issues, please specify

|:| HYY should not do advocacy work

29. The Student Union’s membership fee for basic degree students in the
academic year of 2021-2022 is 46 euros. What do you think of the size of the
Student Union’s membership fee?

O The membership fee is reasonable
(O The membership fee is too high

O The membership fee is too low



O | don't know

30. Would you pay the Student Union’s membership fee if it were voluntary?
Why or why not?

O Yes. You can elaborate if you wish:

O No. You can elaborate if you wish:

31. HYY also seeks to promote their members' wishes regarding FSHS. What
FSHS services have you used in the past year (12 months)?

|:| General health services (e.g. public health nurse, general practitioner)
|:| Oral health services (dental hygienist, dentist)
|:| Mental health services (psychologist, psychiatric nurse / social worker, psychiatrist)

|:| | have not used FSHS’ services

Kysymyksen saannot

HYY also seeks to promote their members' wishes regarding FSHS. What FSHS services have
you used in the past year (12 months)?

General health services (e.g. public health nurse, general practitioner)
Saanto: Piilota kysymyksia
Jos vaihtoehto on valittu Piilota kysymyksia If you have not used FSHS’ services, why
not?

Oral health services (dental hygienist, dentist)
Saanto: Piilota kysymyksia
Jos vaihtoehto on valittu Piilota kysymyksia If you have not used FSHS’ services, why
not?

Mental health services (psychologist, psychiatric nurse / social worker, psychiatrist)
Saanto: Piilota kysymyksia
Jos vaihtoehto on valittu Piilota kysymyksia If you have not used FSHS’ services, why
not?

| have not used FSHS’ services
Ei vaihtoehdon saantoja




32. If you have not used FSHS’ services, why not?
|:| | am not covered by FSHS’ services

|:| | have used the city’s health centre services

|:| | have used occupational healthcare services

|:| | have private health insurance

|:| | did not know that | can use services offered by FSHS

|:| | haven't needed any services

Kysymyksen sdannot
If you have not used FSHS’ services, why not?

Ei vielda kysymyssaantoja

Kysymys HYY also seeks to promote their members' wishes regarding FSHS. What FSHS
services have you used in the past year (12 months)? on Piilota kysymyksid saanto talle
kysymykselle

Kysymys HYY also seeks to promote their members' wishes regarding FSHS. What FSHS
services have you used in the past year (12 months)? on Piilota kysymyksid saanto talle
kysymykselle

Kysymys HYY also seeks to promote their members' wishes regarding FSHS. What FSHS
services have you used in the past year (12 months)? on Piilota kysymyksid saanto talle
kysymykselle

COMMUNICATIONS

33. What social media channels do you use?

|:| Facebook

[ ] Instagram
[] Jodel

[ ] Linkedin
[ ] Reddit

[ ] Snapchat

|:| Telegram




[] TikTok
|:| Twitter
|:| WhatsApp

|:| Youtube

|:| Other channel, please specify

34. Which of the following channels do you follow regularly?
|:| HYY's Facebook

|:| HYY's Instagram

[ ] HYYn Linkedin

[ ] HYY's website

[ ] HYY's Twitter

|:| HYY's Newsletter for HYY's members via e-mail

|:| Newsletter for organisations

|:| Newsletter or other information from your organisation
|:| Freshman Guide

[ ] Email lists

|:| Letter for new students

|:| Information from the University (faculty, department)

|:| Other channels, please specify

|:| | do not follow any of the above channels regularly

35. What kinds of topics would you like your Student Union to communicate
about? You can choose several options.

|:| Opportunities to participate and influence the Student Union activities

|:| Information on current issues or news concerning students

|:| Information on the decisions of the Student Union’s Representative Council and/or the Board
|:| Information about the Student Union services

|:| Information about the Student Union events



|:| Information about the Student Union’s advocacy work

|:| Entertainment content (non-informative content)

|:| Interactive content

|:| Content related to societal topics

|:| Content concerning the activities of the Student Union organisations and committees

|:| The daily work of Student Union actors

36. What issues would you like the Student Union to provide information
on?

37. Have you encountered problems regarding the availability of HYY
services in your primary language? If so, please describe the problems you
have encountered, and specify your primary language.

38. Ylioppilaslehti and Studentbladet are independent media, and the
Student Union provides one of them for each of its members. Do you read
these magazines?

Q Yes, usually from cover to cover

(O Yes, | browse through the magazine and read some articles

ONO

(O No, I have cancelled my subscription

39. If you read Ylioppilaslehti or Studentbladet, do you read the paper or



online version?

O Only the paper version

O Mostly the paper version but occasionally the online version too
O Mostly the online version but occasionally the paper version too

O Only the online version

40. How would you develop the Student Union’s magazines?
|:| More articles in English

|:| A shared student magazine for the entire Capital Region

|:| A shared student magazine for the whole of Finland

|:| Paper versions should be discontinued

|:| The magazines should be abolished

|:| The Student Union should be able to influence the contents of the magazines

|:| In some other way, please specify

EVENTS AND ORGANISATIONS

41. What kinds of organisation events do you or would like to attend?
|:| Parties

|:| Excursions

|:| Wellbeing events

[ ] Meetings

|:| Concerts/performances/spexes
|:| Training events/courses

|:| Sports events

|:| Sauna evenings

|:| Sitsit (academic dinner parties)
|:| Study circles

|:| Game nights



[ ] Other events, please specify

42. What do you think of the following statements regarding the events

organised by the organisations affiliated with HYY?

Alcohol plays too much of a role in
student events

There should be more alcohol-free
events

Own events should be organised
for students with children

There should be more sports
events

There should be more events for
international students

There should be more free events

There should be more events in
general

There should be more major
interdisciplinary events

The events are adequately different
from each other

There are not enough career and
working life events

Equality issues are adequately
considered in student events

Completely Somewnhat
disagree disagree

disagree

O

O O O O OO 0O O O O

O

O O O O OO O O O O

Neither
agree
nor

O

O O O O OO O O O O

Somewhat Completely don't

agree

O

O O O O OO 0O O O O

agree

O

O O O O OO 0O O O O

43. Which of the following events organised by HYY are you aware of?

Tutor adventure
Fresher adventure
Fresher challenge

Opening carnival

I'm not aware

OO OO0

I'm aware

O OO0 O

know

O

O O O O OO 0O O O O



I'm not aware I'm aware

O

HYY pop-up

Grand Sitsit

Remote annual party

Annual party

Independence day videos
Independence day torchlight procession

Crowning of Manta

Reception of May Day at
Ullanlinnanmaki

Remote May day streams

OO O O0O0OO0O0
OO0 O OO0O0O0O0OO0O0O0

Flora's day

44. Which of the events have you participated in the last year?

| have | have
| haven't | haven't participated in participated in
participated participated the pastyear the past year
and wouldn't  butlwould andlwouldn't and would

like to like to like to like to
participate in  participate in participate participate
the future the future again again

O
O
O

Tutor adventure

Fresher adventure
Fresher challenge
Opening carnival

HYY pop-up

Grand Sitsit

Remote annual party
Annual party
Independence day videos

Independence day torchlight procession

OO0 O0OO0O0O0O0OO0OO0O0
OO0 O0OO0OO0OO0OO0O0OO0OO0OO0
OO0 O0OO0O0O0O0OO0OO0O0
OO0 O0OO0O0O0O0O0OO0O0

Crowning of Manta



| have | have
| haven't | haven't participated in participated in
participated participated the past year the past year
and wouldn't  butlwould and|lwouldn't and would

like to like to like to like to
participate in  participate in participate participate
the future the future again again
Reception of May Day at
Ullanlinnanmaki O O O O
Remote May day streams O O O O
Flora's day O O O O

45. What kinds of events would you want the Student Union to organise?
Tell us in your own words.

46. Are you a member of an organisation affiliated with the Student Union?
You can choose several options.

|:| A subject or faculty organisation

|:| A student nation

|:| A hobby organisation

|:| A cultural organisation

|:| A political organisation

|:| I am a member of another organisation afiiliated with the Student Union

|:| Other organisation, please specify

l:I | am not a member of any organisation operating within the Student
Union, why?

|:| | am a member of an organisation that is not affiliated with the Student Union

47. Do you participate in activities of the organisations affiliated with the
Student Union?



O | participate in events
O | organise activities myself

O | have never participated in any organisation’s events, why?

48. Have you participated in the Student Union’s committee activities?
O Yes, as an official

O Yes, | have attended meetings/events

O Yes, | am on a committee email list

O | am not interested in committees

O | have not heard about committees

O | have not felt welcome in committee activities, why not?

YLVA

The student union owns Ylva group, which operates in various areas of the service sector. Ylva manages
the student union’s assets, such as UniCafe, properties and financial investments. Business profits go
towards funding HYY’s other activities in accordance with an owner strategy that has been approved by
the HYY Council of Representatives.

49. In your view, what are Ylva -owned UniCafe’s most important goals in the
restaurant sector? Choose three options in order of importance.



Tasty student meals

Low price

Domestic ingredients

Organic ingredients

Promoting vegetarian food

Promoting vegan food

Something else, please specify

OO0 OO0 OO0 OO0 OO0 OO0 OO0O0

50. You can elaborate your answers of question 49 here if you wish.



51. What should be the main objectives in the development of restaurant
activities? Choose three options in order of importance.



Low price

Developing recipes

More responsible ingredient policies

Developing food presentation

Cosier restaurant premises

Developing communications and marketing

Digital channels for information retrieval and/or paying (e.g. and application)

HYY should not own student restaurants (UniCafe)

OO0 0 OO0 OO0 OO0 OO0 OO0 OO0 00O



52. Did you know the following facts about Ylva prior to this survey? Tick
the ones you knew prior to this survey.

|:| Ylva is entirely owned by HYY and engages in business activities for the Student Union
|:| Ylva’s total assets exceed 250 million euros (2020)

I:I Ylva’s business activities are focused on property and financial investments and the restaurant
sector

|:| Ylva’s vision is to become carbon neutral by the end of 2025
|:| Half of Ylva’'s board members are student members

|:| UniCafe is one of Ylva’s brands

[ ] The meat sold at UniCafe is 100 % Finnish

|:| UniCafe no longer serves beef

|:| Vegetarian and vegan meals make up about 50 % of all lunches sold

53. Is there something else you would like to add regarding the themes of
the survey?

Thank you for your valuable replies!

The questionnaire will be redirected to the draw.



