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New student Survey 2022 
  Dear new student,  
  
We have composed this survey to hear about your experiences and feelings during the start of your studies. Feedback 
from each student is valuable and your answers give us important information for developing our processes to support 
our new students better and better.  
  
We hope to receive your reply to the survey on 29 October 2022 at the latest. It will take you about 15 minutes to reply. 
We greatly appreciate your time.  
  
You need to sign in with your tuni account to answer the survey. Your answers will be processed completely 
confidentially. The information you give will be linked to background data received from the student register on the basis 
of your sign in (such as degree programme). The material compiled based on the answers will not include direct 
identification data and the results will always be reported in a format which ensures that feedback given by an individual 
participant cannot be identified. 

For more detailed information the processing of your personal data in this survey, please consult the survey privacy 
policy available at https://intra.tuni.fi/en/data-protection/data-protection-tampere-universities/privacy-policies

For more information on the survey, please contact   

Thank you for your feedback!  

  Information provided before the start of studies 
    
 

Studyinfo

Tampere University website for new students

My degree programme (e.g. a teacher, education specialist)

Student association

Social media

TREY's Fresher's Guide 2021-2022

Student tutors

Information sessions organised for new students in March and May

Guidebook application

Muu

Please select all that apply.

Where did you find the information you needed before the start of your  studies?   * 1.

Arrival in Finland

Possibility to study online

Tuition fees and scholarships

Housing

Living costs in Tampere

Accepting your study place

Registration as a student

The schedule for starting your studies and the Welcome Week

Student life and community

Applying for a student card

Degree programme curriculum

Study practises (eg. student’s systems & tools)

Accessibility and individual study arrangements

I did not neet additional information

Muu

Please select all themes that you would have needed more information on.

Would you have needed more information on anything before the start of  your studies? * 2.

[email deleted]



Tampere University website for new students 

A. Yes

B. No because I didn't know about this website

C. No because I didn't think this website would be useful for me

https://www.tuni.fi/en/students-guide/tampere-university-students-guide/welcome-new-university-students

Did you visit the Tampere University website for new students?  * 3.

1 star = not useful; 5 stars = very useful

Please evaluate the usefulness of the new students’ website.
  * 

4.

A. Yes

B. No

Did the new students' website include all the information you needed?   * 5.

If you could not find the info you needed on the website, what information was missing? 6.

  Welcome Week 
    
 

A. Yes

B. No, I did not know about the material.

C. No, I could not find the material.

D. No, I did not think the material would be useful for me.

https://moodle.tuni.fi/course/view.php?id=21170

Did you watch and read the Welcome Week material available in the Moodle site Welcome 
Week 2022? * 

7.

Welcome video by the University President

Studying at Tampere University

Study and Stay

Study guidance and counselling / student well-being

Campuses and campus services for students

Useful links and information

Student associations, guilds and hobby clubs

I did not find any of the material interesting or useful.

You may choose multiple options.

Which of the following videos and other material did you find interesting  and/or useful? *   * 8.

Yes, on Monday

Yes, on Friday

Yes, both on Monday and Friday

No, I did not attend

Did you attend the live info sessions during the Welcome Week? * 9.



I did not need the information

The times did not work for me

I did not know about the sessions

Why did you not attend the live info sessions during the Welcome Week?  * 10.

Yes, in city centre

Yes, in Hervanta

No, I did not visit the fair

Did you attend the Welcome Week Service Fair on campus? (Tue 23.8. - Wed 24.8.) * 11.

Course selections (which courses to select during the first study period)

Study guidance (whom to contact with your questions)

Sources of information for students (Student's Guide and curriculum)

Planning my own studies

Compensating for courses with previous studies

Using Sisu to plan my studies

Compulsory studies included in my degree

Muu

Please select below all the themes which you would have needed more information on.

Would you have needed more information during the Welcome Week? 12.

1 star = very dissatisfied; 5 stars = very satisfied

How happy were you with the Welcome Week?   * 13.

If you want to, you can give feedback on the Welcome Week. 14.

  Student tutoring 
    
 

A. Yes

B. No

Do you know who your student tutor is?   * 15.

A. Yes, a lot

B. Yes, some

C. A little

D. Not much

E. I have not been in contact with my tutor group

F. I don't know

Has your student tutor and tutor group provided you with support for  starting your studies 
and getting to know your fellow students?   * 

16.



Start of your studies 

1 star = very poorly; 5 stars = very well

How well have your studies started? Please evaluate. * 17.

The education specialist of my degree programme

Academic tutor

Student tutor

New students' website

Student's Guide

Fellow students

I have not received the help I would have needed.

Muu

Please select all that apply

Who have you received help from for starting and planning your studies?  * 18.

If you want to, you can elaborate on your answer.19.

Admissions process

1 = very dissatisfied, 2 = somewhat dissatisfied, 3 = neither satisfied nor dissatisfied, 4 = somewhat satisfied, 5 =
very satisfied

How satisfied were you with the following aspects of the admission  process?  * 20.

1 2 3 4 5

The services
of the
admissions
office during
the
admission
process

Application
instructions
on the
Tampere
University
website

Information
on practical
matters (e.g.
accommodati
on, residence
permit, arrival
in Tampere)

Tampere
University
Guidebook
app



Guidebook app Tampere University Degree Students 2022 

A. Yes, I downloaded the app and used it actively.

B. I downloaded the app but did not use it.

C. No, I did not download the app.

D. No, I did not know about the app.

Did you download the Guidebook app Tampere University Degree Students  2022?  * 21.

I used the links provided in the app to find information.

I read the blog texts.

I followed the messaging board.

I used private messages to ask questions from the tutors.

I used private messages to get to know my fellow students.

Please choose all that apply.

How did you use the app? * 22.

1 star = not useful; 5 = very useful

How would you rate the Guidebook app's usefulness?  * 23.

Is there any content or features which were not featured in the app but you  would have liked 
to see there?

24.

A. I do not have a device which would support it.

B. I do not want to use an app.

C. I did not think it would be useful.

If you chose not to download the app, why? * 25.

Why did you choose not to use the app? 26.



Open feedback 

Would you like to give any feedback to the university regarding the start of your studies?27.

Tämä ei ole Microsoftin luomaa tai suosittelemaa sisältöä. Lähettämäsi tiedot lähetetään lomakkeen omistajalle.

Microsoft Forms

City of Tampere as a student 
The City of Tampere aims to develop its functions to better respond to students’ needs and wishes. By  answering these 
questions, you will help us to develop more student-based city services and  communications. These answers will be utilised in 
the development of the operation of the City of Tampere. 

1 = fully disagree, 2 = disagree, 3 = neither agree, nor disagree, 4 = agree, 5 = fully agree

Please, evaluate the following statements related to city of Tampere 28.

1 2 3 4 5

The
reputation of
the city of
Tampere as a
student
friendly city
influenced
my decision
to apply to
study at
Tampere
University.

My first
impression of
the city of
Tampere has
met my
expectations.

I have
enough
information
on the
opportunities
and services
offered by
the city.  

I have
enough
information
on the
opportunities
and services
offered by
the city.

City of Tampere is soon launching a new Welcoming City program to improve the retention 
power of international citizens. Based on your first impression, what would be needed to 
make Tampere even more welcoming city for international residents?

29.


