KYSELYLOMAKE: FSD4102 FESTIVAALIBAROMETRI 2024

QUESTIONNAIRE: FSD4102 FESTIVAL BAROMETER 2024
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I FORM AV BIBLIOGRAFISK REFERENS.




Festival Barometer 2024

] Mandatory questions are marked with a asterisk (*)

Dear festival visitor,

The Festival Barometer survey has been conducted every other year since 2014. By completing the survey, you
can contribute to the development of Finnish festivals and the research related to them! It will take some 15
minutes to complete the survey, and you can enter in a prize draw.

In this survey, “festival” refers to a music festival where music other than classical music forms an
essential part of the programme.

More information about the study:

The results of the study may be used in education, theses, scientific publications, generally in the media as well
as in professional and scientific conferences and events. Responses without the email address will be provided
to the festivals included in the survey. These anonymised responses will be archived into the Finnish Social
Science Data Archive for future research and education purposes so that also others can utilise the valuable
data. The email addresses of persons who have opted in for further research will not be entered into the archive.
Instead, each response will be assigned a random identifier for linking the surveys. The data archive
disseminates data in a pseudonymised format for as long as the researcher maintains the assigned random
identifiers. Once the identifiers have been destroyed, the pseudonymised data becomes anonymous.

The study is being carried out by LiveFIN ry, University of Lapland’s Multidimensional Tourism Institute (MTI), and

the festivals included in the survey. For more information, please contact Doctor of Social Sciences Maarit
Kinnunen [contact information removed]

Part 1: Questions concerning the selected festival

This part is about the festival you choose in the next question.

1. | am answering for the following festival: *

If you want, you can participate in the prize draw of this festival (email address for the draw will be asked at the
end of the survey). You can choose a festival even though you hadn't visited it this summer.

O Blockfest
O Flow Festival
(O Helsinki Festival

O Himos Juhannus

O o



O llosaarirock

O Iskelma Festivaali Himos
O Iskelma Festivaali Pori
O Jysari

O Jytakesa Go-Go

O Kaupungin aanet

O Kesarauha

O Kuopiorock

O Nummirock

O Porispere

O Provinssi

O Qstock

O rRw

O Ruisrock

O Suomipop Festivaali Jyvaskyla

O Suomipop Festivaali Oulu

O Tahko Juhannus

O Tammerfest

QO Tikkurila Festivaal

O Tuska

O Ty6évaen Musiikkitapahtuma (Workers’ Music Festival)
O Wanaja Festival

O Weekend Festival

2. Do you live in the place where the festival happens? *

O Yes
O No

3. How many times have you visited this festival? *

Please include your attendance this summer.

Give only one figure (not a range).

Number of visits:




Kysymyksen s&&nnot
How many times have you visited this festival?

Number of visits:
S&anto: Hyppaa sivulle
Mikali annettu arvo Yhtasuuri kuin = 0 Hyppaa sivulle Part 2: General questions concerning all
music festivals

4. How satisfied are you with this festival? *

1 2 3 4 5 6 7
Very unsatisfied O O O O O O O Very satisfied

5. Would you recommend this festival to others? *

3 4 5 6 7
O O O O QO verylkey

O nw

1
Very unlikely O

6. Do you think you will attend this festival in the future? *

1 2 3 4 5 6 7
Very unlikely O O O O O O O Very likely

7. How would you rate the quality of this festival on the following dimensions?

1 Very 7 Very 0 Cannot say / Does
weak 2 3 4 5 6 high not apply
International lineup O O O O O O O O
Finnish lineup O O O O O O O O
Accommodation possibilities O O O O O O O O
Food O O O O O O O O
Alcoholic beverages O O O O O O O O
VIP services O O O O O O O O
Security O O0O0OO0O0O O O
Accessibility O O O O O O O O



1 Very 7 Very 0 Cannot say / Does
weak 2 3 4 5 6 high not apply

OO0OO0O0O O
OO00O0O0O
OO00O0O0O
O0O0O0O0
O0O0O0O0O
O0O0O0O0O

OO00O0O0O

Customer services

Communication and marketing

Stages

Sound system and lighting
Supplementary programme and events
General comfort of the festival area

Environmental management and
responsibility

O OO0OO0O0O0O0O
O OO0OO0OO0O0O0O

8. When was the last time you visited this festival?

If you visited the festival this summer, answer 2024
If you have never visited this festival, please leave the field empty.

The last year of visit (yyyy):

Kysymyksen s&&nnot
When was the last time you visited this festival?

The last year of visit (yyyy):
Saanto: Nayta kysymyksia
Mikali annettu arvo Yhtasuuri kuin = 2024 Nayté kysymyksia How much did you consume outside
the festival area this year?, How much did you consume in the festival area of this festival this
year?

9. How much did you consume in the festival area of this festival this year? *

Only count what you paid for yourself, do not include expenses incurred paying for others.
Instruction a: If the ticket price you paid included additional services like transport or accommodation etc,
please give the whole sum.

Give in full euros. If you did not spend money for a section, write 0 to the field.

Tickets including additional services (instruction a):

Bars & restaurants in the festival area (food & drink):

Merchandise in the festival area (records, t-shirts etc):

Experiences (bungee jumping, Ferris wheel etc):

Other:




Kysymyksen s&&nnot
How much did you consume in the festival area of this festival this year?

Ei vield kysymyssddntdja. HUOM! Kun testaat sddntdja kyselyn esikatselussa, muista ldhettdd lomake
jotta testisi nollaantuu esikatselussa.

Kysymys When was the last time you visited this festival? on Né&ytd kysymyksié saanto talle
kysymykselle

10. How much did you consume outside the festival area this year? *

If you visited the locality because of the festival, please estimate (or include) your spending for (maximum) one
day before the festival, festival days and one day after the festival even though you might have stayed in the
locality for a longer period of time.

If you live locally or you have a second home there, please include only the consumption outside the festival area
during the festival days.

Only count what you paid for yourself, do not include expenses incurred paying for others

Instruction a: If your travel or accommodation was included in the ticket price you paid, give the whole ticket
price in the previous question and put O here for travel/accommodation (for not counting the value of
travel/accommodation twice)

Give in full euros. If you did not spend money for a section, write 0 to the field.

Travel (instruction a):

Accommodation (instruction a):

Bars & restaurants outside the festival area:

Shopping outside the festival area:

Other (outside the festival area):

Kysymyksen sdannét
How much did you consume outside the festival area this year?

Ei vield kysymyssddntdja. HUOM! Kun testaat sddntdja kyselyn esikatselussa, muista ldhettdad lomake
jotta testisi nollaantuu esikatselussa.

Kysymys When was the last time you visited this festival? on Né&ytd kysymyksié saanto talle
kysymykselle

Part 2: General questions concerning all music festivals



Kysymyksen s&&nnot
Part 2: General questions concerning all music festivals

Ei vield kysymyssddntdja. HUOM! Kun testaat sddntdja kyselyn esikatselussa, muista ldhettdd lomake
jotta testisi nollaantuu esikatselussa.

Kysymys How many times have you visited this festival? on Hyppéé sivulle sdanto talle kysymykselle

Music festival is defined here as a festival offering other than classical music.

11. With whom do you generally go to music festivals? *

We understand that your company might vary from festival to festival. Please answer with whom do you most
often go.

O Family members

O Alone

O With a larger group (workmates, activity partners, etc.)

O Other, please specify:

12. | would participate in festivals more often to festivals if ...

1 Fully disagree 2 7 Fully agree
... lineups were more interesting
... tickets were cheaper

... festivals of interest to me were organised
when | have holiday time

... festivals offered more holistic
experiences

... | felt safer and my property was better
secured at festivals

... there were less rules and regulations at
festivals

... there were more suitable
accommodation options available

O O O O O 0O
O
O
O
O
O
O O O O OO0O0



... it was cheaper, easier and faster to
travel to festivals

... festivals were arranged closer to the
place where [ live

... the services available at festivals better
met my requirements

... my friends were more often ready to
accompany me

... | got more and better information about
festivals

... there was more space at festivals

... there were better opportunities to wash
hands and maintain good hygiene at the
festival area

... accessibility was taken into account in a
better way

1 Fully disagree

O

O O OO O O O

2

O O OO0 O O O O

w
SN
()]

6

O O OO0 O O O O
O O OO0 O O O O
O O OO0 O O O O
O O OO0 O O O O

7 Fully agree

O

O O OO0 O O O

13. For me, the following is important for a successful festival experience

Renowned international performers
Renowned Finnish performers
Good quality and varied performers

Being positively surprised by performers
that | did not know beforehand

Elements of surprise and unpredictability
Diverse and high-quality food services
Diverse alcoholic beverage selection
Diverse merchandising

Reliable network connections (phone,
internet)

Clean toilets
Level of good customer service
Level of good security services

Friends and acquaintances among the
audience

Getting to know new people

1 Not at all important

OO 00O O 0O0OO0OOO O OO0

2 3 4 5 6

OO0OO00O0
OO0OO00O0
OO0OO00O0

ONORONONO.

OO0O0O0O0
OO0O0O0O0
OO0O0O0O0
OO0O0O0O0

OO0O0O0OO0

OO0O0O0O0
OO0O0O0O0
OO0O0O0O0

OO0O0O0O0
OO0OO0O0O0

7 Very important

O O 000 O O0OOOO O OO0



Moving around and easily accessing
services (e.g.no long queues)

Accessibility
Cleanliness of the festival area

Price level of the services at the festival
area

Price of the festival ticket

Environmentally friendly and responsible
festival

Values the festival represents

Sharing festival experiences on social
media

Good weather
Communal atmosphere
Relaxed atmosphere

Safer space policy

1Notatallimportant 2 3 4 5 6

O
O
O
O
O
O

O0O0OO O O OO O O0O0
O
O
O
O
O

7 Very important

O

OO0OO0OO O O OO O O0O0

14. In your opinion, how much should the following cost at Finnish music

festivals?

Give in full euros (without decimals).

Three-day ticket for music festivals offering high-quality international programme:

Three-day ticket for music festivals offering a Finnish only programme:

High-quality food portion in the festival area:

In-house accommodation in a bed, in your own room (price per person, for one night):

Travel to festival (in Finland), roundtrip (price per person):

Portion (0.33 I) of beer or cider in the festival area:

15. How probable is your participation in festivals ... *

... hext year
... after five years

... after ten years

1 Very unlikely

2 3 4 5 6
O OO O0OO0OO0
O OO O0OO0OO0
O OO O0OO0O0

7 Very likely

O
O
O



16. If you consider your participation unlikely after five years, please explain why:

17. How many concerts or music festivals did you go to between Oct 2023 — Sept
20247 *

Do not count classical music concerts or classical music festivals.

Number of club, restaurant and concert hall gigs:

Number of stadium, arena or big outdoor concerts:

Number of music festivals (not classical music festivals):

Part 3: Inappropriate behaviour at music festivals

Here, inappropriate behaviour means any kind of harassment or derogatory, insulting, humiliating, violent or
other inappropriate behaviour.

If you want to talk about an issue that is bothering you, you can contact for example MIELI Mental Health
Finland:

- The Crisis Helpline offers help in English via telephone on 09 2525 0116. You can call us anonymously and
confidentially. https://mieli.fi/en/support-and-help/crisis-helpline/ (opens in a new tab)

In serious cases, we urge you to report the crime to the police. You can do it on web
(https://poliisi.fi/fen/frontpage) or in the police station.

18. Which of the following have you experienced in music festivals in Finland
within the last five years? *

Harassment includes physical, verbal and non-verbal harassment.
Language refers to harassment that is related to the language or way of speech (e.g. sign language, dialect,
speaking of Swedish, Russian etc.).

Choose all the options that apply.

|:| Harassment because of gender
I:I Harassment because of sexual orientation

I:I Harassment because of ethnicity



I:I Harassment because of disability, functional or mental capability
I:I Harassment because of age

I:I Harassment because of language

I:I Harassment because of clothing or appearance

I:I Sexual harassment

I:l Physically threatening situations

|:| Physical violence

I:I Other inappropriate behaviour, please specify:

D I have not experienced anything of this kind in Finnish music festivals

I:I | do not want to answer



Kysymyksen sdannoét

Which of the following have you experienced in music festivals in Finland within the last five
years?

Harassment because of gender
S&anto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia In which situations has the inappropriate behaviour
taken place (within the last five years)?, Who was conducting the inappropriate behaviour?, If you
want, you can give more detailed answers here:

Harassment because of sexual orientation
Saanto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia Who was conducting the inappropriate behaviour?, In
which situations has the inappropriate behaviour taken place (within the last five years)?, If you
want, you can give more detailed answers here:

Harassment because of ethnicity
Saanto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia In which situations has the inappropriate behaviour
taken place (within the last five years)?, Who was conducting the inappropriate behaviour?, If you
want, you can give more detailed answers here:

Harassment because of disability, functional or mental capability
S&anto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia Who was conducting the inappropriate behaviour?, If
you want, you can give more detailed answers here:, In which situations has the inappropriate
behaviour taken place (within the last five years)?

Harassment because of age
Saanto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia Who was conducting the inappropriate behaviour?, If
you want, you can give more detailed answers here:, In which situations has the inappropriate
behaviour taken place (within the last five years)?

Harassment because of language
S&anto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia In which situations has the inappropriate behaviour
taken place (within the last five years)?, If you want, you can give more detailed answers here:,
Who was conducting the inappropriate behaviour?

Harassment because of clothing or appearance
S&anto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia In which situations has the inappropriate behaviour
taken place (within the last five years)?, Who was conducting the inappropriate behaviour?, If you
want, you can give more detailed answers here:

Sexual harassment
S&anto: Nayta kysymyksia



Jos vaihtoehto on valittu Nayta kysymyksia If you want, you can give more detailed answers
here:, In which situations has the inappropriate behaviour taken place (within the last five years)?,
Who was conducting the inappropriate behaviour?

Physically threatening situations
Saanto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia If you want, you can give more detailed answers
here:, Who was conducting the inappropriate behaviour?, In which situations has the
inappropriate behaviour taken place (within the last five years)?

Physical violence
S&anto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia If you want, you can give more detailed answers
here:, Who was conducting the inappropriate behaviour?, In which situations has the
inappropriate behaviour taken place (within the last five years)?

Other inappropriate behaviour, please specify:
Saanto: Nayta kysymyksia
Jos vaihtoehto on valittu Nayta kysymyksia Who was conducting the inappropriate behaviour?, If
you want, you can give more detailed answers here:, In which situations has the inappropriate
behaviour taken place (within the last five years)?

I have not experienced anything of this kind in Finnish music festivals
Ei vaihtoehdon saantsja

| do not want to answer
Ei vaihtoehdon saantéja

19. If you want, you can expand on your answer in more detail:

20. Have you experienced discrimination in Finnish music festivals within the last
five years? What kind of discrimination and by whom?




21. In which situations has the inappropriate behaviour taken place (within the
last five years)? *

Choose all the options that apply.

I:l When watching the show

I:l In the licensing area of the festival

I:l In the toilet area of the festival

I:l In a crowded / congested area at the festival

I:l Elsewhere in the festival area, where?

I:l During the transport arranged by the festival
I:l In the festival camping area

I:l In another situation, where?

I:l | do not want to answer

Kysymyksen s&&nnot
In which situations has the inappropriate behaviour taken place (within the last five years)?

Ei vield kysymyssddntdja. HUOM! Kun testaat sddntdja kyselyn esikatselussa, muista ldhettdad lomake
jotta testisi nollaantuu esikatselussa.

Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle




22. Who was conducting the inappropriate behaviour? *
Choose all the options that apply.

I:l Audience member | know

I:l Audience member | do not know
I:l Performer at the festival

I:l Festival security person

I:l Festival customer service person

I:l Other festival employee, which?

I:l Other, please specify:

I:l | do not want to answer

Kysymyksen s&&nnot
Who was conducting the inappropriate behaviour?

Ei vield kysymyssddntdja. HUOM! Kun testaat sddntdja kyselyn esikatselussa, muista ldhettda lomake
jotta testisi nollaantuu esikatselussa.

Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle
Kysymys Which of the following have you experienced in music festivals in Finland within the last
five years? on Néytd kysymyksié saanto talle kysymykselle

23. If you want, you can give more detailed answers here:






